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Emergency
Information

Recognizing a Pipeline Leak

Inthe unlikely event of a pipeline leak, cne or any
combination of the following items listed below
can typically help yourecognize aleak.
You might see: )
- Dirt being blown or appearing to be thrown
intothe air
- Awhite vapor stream or mist-like cloud over
the pipeline
- Dead or dying vegetationin an otherwise
greenarea
- Adry areaina wet field
« Flames coming from the ground or appearing
to burn above ground
« Liguid on the ground
» Continuous bubblinginwet or flocded areas
» Disturbance onthe surface of streams, rivers,
or other waterways

You might hear:

- Aroaring, blowing, or hissing sound
You might smeli:

- Anunusual sulfur or rotten egg odor

Hazards Associated With a Natural Gas
Pipeline Line Leak or Rupture

« Dizziness or suffocationif aleak occursina
confined space

« lgnition/Fire if an ignition source is present during
aleak, whichmayresultinburns
Potential explosion if the natural gas is mixed
with air

- Projectiles ejected by the force of escaping gas

Steps"for a Safe Response

If you are inimmediate danger, damage the
pipeline, or observe or suspect aleak -~ even
if you are uncertain of the severity - take the
following steps:
Abandon any equipment being used inor near
the area, moving upwind of the product release
Warn others to stay away
Callont

Callthe toll-free, 24-hour Enbridge emergency
number for your area:
© 1-800-231-7794

Follow instructions given to you by local
emergency responders and Enbridge

What NOT to do When a Leak Occurs

- Do not touch any liquid or vapor that may have
come fromthe pipeline

Donotdriveinto the area

+ Donot turn on or off anything that may create a
spark —including cell phones, telephones, two-
way radios, light switches, vehicle alarms, vehicle
keyless entry systems, and flashlights — until you
arein asafelocation

< Donotlightamatch and avoid open flames
- Do notattempt to extinguish anatural gas fire
- Donot operate pipeline valves

- Donotremainin a building if the smellis stronger
inside than outside

What Happens Next?

Public safety will be the top priority as Enbridge,
contractors, and local emergency responders
work together to evaluate andrespondioa
pipeline leak. Local public safety officials will
determine whether residents should evacuate
or shelter-in-place. Residents may be asked to
evacuateifitis nolonger safe tobein the area
or to shelter-in-place if there may be something
unsafe in the environment.

Contact Enbridge
If you have an emergency, please contact the
24-hour emergency numberin your area:

© 1-800-231-7794

Alternate Language: If you or someone you know
would prefer to have the information in the brochure
provided inalanguage other than English, please
write usat:

5400 Westheimer Court

Houston, TX77056
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